
Help yourself to a free sample of any of the
products in the concrete bays at the
Recycling Center (near the front of the
Waste Disposal & Recycling Center, 2115
E. Club. Blvd.). You must use your own
bucket and shovel. Free samples are limited
to five 5-gallon buckets per vehicle
(Durham City/County residents only). 

Larger amounts are available for sale
(see prices at right). We will load your
trailer or pickup truck, but you must have
your own tarp to cover the load. You must
prepay at the scale house. Loading hours

cease a half hour before the facility closes.
Wholesale discounts are available. 

Questions? Call the Scale House at
560-4611.

Product Price per 
cubic yard

Leaf Mulch $5.00
Regular Mulch $5.00 
Double Ground Mulch $6.00 
Compost $7.00 
Topsoil $10.00 

®

The City provides weekly, curbside collec-
tion and recycling of yard waste from resi-
dences. Residents who want this optional
service must purchase a brown 96-gallon
yard waste cart from the City for $36 and
pay an annual yard waste users fee. Only
residents with these yard waste carts receive
the service. 

Yard waste includes leaves, grass and
shrub clippings, garden residue, twigs,
branches, and limbs (no more than 4 feet in
length; no single limb may be more than 3
inches in diameter; and no bundles more
than 18 inches in diameter). Plastic bags are
not accepted, and brown, biodegradable
paper bags are accepted only when the
brown cart is full. When you sign up for
service, you will also be able to have 8
cubic yards of bulky brush materials picked
up for free each year. You must call ahead
to schedule a bulky brush pick-up.
Remember that State law prohibits mixing
yard waste with regular household waste.

The following were effective July 1,
2004:

• Annual fee for yard waste recycling
service is $60.

• Annual service is no longer based on the
City’s fiscal year. Instead it is based on
the date a customer signs up for service. 

• Any yard waste that does not fit in the
yard waste cart with the lid closed must
be placed in 30-gallon, biodegradable
paper bags (available at home improve-
ment stores) or in bundles next to the
cart. If the lid cannot close, the cart will
not be collected. 

• Trash carts may no longer be used as
overflow for yard waste. Yard waste
placed in a trash cart as overflow will
not be collected. 

• New customers will be allowed to pur-
chase a maximum of two brown carts.
Additional changes will be effective

January 1, 2005. Check www.durhamnc.gov
for details.

SAMPLES AVAILABLE!

Changes to the Yard Waste Recycling
Program—Sign Up Today!

Durham One Call (DOC) is a new, central-
ized, customer service center that serves as
an intake and distribution center for citizen
questions and concerns. Calls coming in to
DOC will be handled directly by call tak-
ers or referred with “one call” to the
responsible department or program.
Bilingual representatives are available. 

Durham One Call is open from 7 a.m.
to 7 p.m. weekdays and uses an answering
service for calls after hours and on week-
ends. So remember—Durham One
Call…One Call Does It All…560-1200.

A Quarterly Newsletter Of

The City 
of Durham
Department 

of Solid Waste
Management

(919) 
560-4185
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Order Form for Yard Waste 
Recycling Service
Please print clearly.

Your Name: ________________________________________________________

Street Address: ______________________________________________________

_______________________________________Zip Code: ___________________

Home Phone: _______________________________________________________

Work Phone: _______________________________________________________

Quantity Cost
_______ 90-gallon yard waste cart(s) @ $36 each $ _________

(maximum of 2)
$60 users fee $ _________

Total Cost $ _________
Payment Options (choose 1)
� Enclosed is a check or money order made payable to the City of Durham.

Please indicate on the check or money order that the payment is for yard 
waste service.

� Please charge my water utility bill. 
My account number is _________________________________________ .
(NOTE: Payment for cart: 3 charges of $12 each. Payment for fee: $5/month.)

� I have already paid the $60 users fee and would like to purchase 1 additional
cart for $36: (choose 1)
� by check (enclosed)
� charge utility bill (acct. # ______________________________________) 

Signature: _________________________________________ Date: ___________

Note: Service is no longer based on the City’s fiscal year. You will receive one year of yard
waste collection service from the day you sign up for service.

Mail this order form with payment to:
Dept. of Solid Waste Management
101 City Hall Plaza, Durham, NC 27701
ATTN: Yard Waste Service
Or fax (if your utility bill will be charged): (919) 560-1228

60

Ha habido varios cambios al programa de la colección de desechos del jardín. La cuota anual
es $60. Para un folleto en español con mas información, llama por favor al 919-560-1200.
Recuerde, que la ley del Estado prohíbe mezclando desechos de jardín con basura regular.

La Ciudad de Durham vende abono y otros productos de yarda por una cuota muy baja.
Tenemos muestras gratis en nuestra facilidad localizada en 2115 East Club Blvd. Las
muestras son limitadas a 5 cubos de cinco galónes cada una. 

The recycling drop-off center that was located at the 
Firestone at South Square has been permanently closed. We hope 

to have a new center in the same general area very soon!

El centro para dejar artículos reciclables en “Firestone at 
South Square” ha sido cerrado permanentemente. ¡Esperamos 

tener un centro nuevo en la misma área muy pronto!

Ayude en español es 
ahora disponible. La Ciudad 

de Durham ha abierto un centro de 
llamada bilingüe. Si usted necesita 

ayuda en español con cualquier 
servicio de la Ciudad, por favor 

llame 919-560-1200.

New Prices for Yard Waste Products



Page 2 Fall 2004 Page 3 Fall 2004

Whether you’re a researcher, an interested citizen, a
teacher, or a student, there are many great books and
other resources to help you learn more about reducing,
reusing, recycling, and buying recycled. By reading more
about these topics, you will see what a difference you
can make with your choices and actions. Plus, you’ll be
excited to share your newfound knowledge with your
friends, family, neighbors, co-workers, classmates, and
others. 

Search for resources at the local library or try to find
them at used bookstores. Here are some book lists that
will get you started:

• America Recycles Day Suggested Readings on
Recycling, Garbage, Composting, Vermiculture
(worm composting), and the Environment:
www.americarecyclesday.org 

• U.S. Environmental Protection Agency’s site for
Teachers and Students: www.epa.gov/epahome/
students.htm

• An Annotated Bibliography of Children’s Literature
with Environmental Themes: www.teachers.net/
archive/envirobks.html

No importa si usted es un investigador, un ciudadano
interesado, un maestro, o un estudiante. Hay muchos
libros buenos y muchos otros recursos para aprender
más acerca de reducir la basura, re-usar los artículos,
reciclar y comprar cosas recicladas. Entre más lea
acerca de estos temas más se dará cuenta de la gran
diferencia que usted puede aportar con sus acciones y
sus opciones. Acuda a la biblioteca local o busque
materiales en las librerías.

Are there children 
in your life?
Do they know that they can help make our world a better
place? This fall, students are talking a lot about voting
and elections. Even though they aren’t yet old enough to
vote, there are still many things that they can do to
improve our communities and the environment. Check
out these books:
• The Kid’s Guide to Service Projects: Over 500 

Service Ideas for Young People Who Want to Make 
a Difference by Barbara A. Lewis (Free Spirit
Publishing, 1995)

• The Complete Guide to Service Learning: Proven,

Practical Ways to Engage Students in Civic Responsi-
bility, Academic Curriculum, & Social Action by
Cathryn Berger Kaye (Free Spirit Publishing, 2003)

Go to the source

Give me the 
good news first

Today, Americans are recycling
between one-quarter and one-
third of the trash they generate.
Some regions of the United
States have much higher rates
than others. And, of course, in
states with disposal bans on spe-
cific materials or deposits on
items such as beverage contain-
ers, rates for those materials are
much higher than the national
averages. 

Enjoying the highest
national recycling rates are lead-
acid batteries at 94 percent, cor-
rugated boxes at 70 percent,
newspaper at 60 percent, steel
cans and packaging at almost 59
percent, yard waste at about 57
percent, and both large appli-
ances (often called “white
goods”) and office papers at 55
percent. Other products continue
to see growth in their recycling
rates, including magazines and
tires. 

The news when it comes to
beverage containers is less good.
Soft drink and water bottles
(made from #1 PETE plastic) are
only being recycled at a rate of
about 36 percent, down from a
high of 46 percent a decade ago.
Milk jugs and detergent bottles
(made from #2 HDPE plastic)
have also seen a drop in their

recycling rate, to 28 percent from a high
of just over 30 percent. Glass containers
have also seen a drop in recycling—both
in terms of percentage and total weight.
The current rate is around 22 percent,
down from a high of 27 percent.

The most distressing trend, however,
concerns aluminum beverage containers.
Nationwide, the recycling rate for alu-
minum cans peaked in 1992 at 65 percent.
As of 2003, that rate had dropped to only
44 percent. The Container Recycling
Institute estimates that Americans are now
failing to recycle more than 50 billion
recyclable aluminum cans each year. If
you stacked these cans end-to-end, they
would circle the Earth 153 times!

Aluminum should be one of recycling’s
greatest success stories. It does not
degrade during the recycling process and
can be endlessly recycled back into the
same product. In fact, an aluminum can
used and recycled today could be melted,
remanufactured, refilled, and back on
store shelves within six weeks! Aluminum
recycling also requires as much as 95 per-
cent less energy and creates 75 percent
less pollution than making new aluminum
from bauxite ore. 

Sources: “The State of Garbage in America”
by BioCycle magazine and the Earth
Engineering Center of Columbia University,
“Municipal Solid Waste in the United States”
by the U.S. Environmental Protection Agency
and Franklin Associates, and the Container
Recycling Institute.

Grounds for gardeners
Could your morning cup of joe be good for your garden?
The answer is YES!

Coffee grounds, which are high in nitrogen, are a
good addition to your compost pile or vermicompost
(worm composting) bin. You can also apply coffee
grounds directly to your soil. However, coffee grounds
are acidic so mix them with brown materials such as
fall leaves to keep a healthy acid/alkaline balance in
your soil.

If you want more coffee grounds for your garden
than your own daily pot will provide, check
with a local restaurant or coffee shop.
Many are already providing coffee
grounds to gardeners and others
may be willing to do so. For
instance, Starbucks stores
nationwide provide grounds
to residents who request
them through the “Grounds
for Your Garden” program.

Don’t forget—you can
compost your paper coffee
filters, too!

As the holiday season approaches, you are probably
already planning trips and parties. Beginning in
November and continuing through January, many peo-
ple travel, visit relatives, eat big meals, prepare special
foods, and give more than a few gifts. 

Because of this, the holiday season is often also the
waste season. It doesn’t have to be. Here are some tips
to help you have a less wasteful—and more relaxing
two months.

Party Planning — Know how many people are coming
to each event you’re hosting and plan the food accord-
ingly. If you have more leftovers than your family can
finish, send food home with your guests. Avoid dispos-
able decorations, dishes, cups, and napkins. Instead,
reuse old family decorations, your own dishes, glasses,
and cups, and reusable, cloth napkins. If you don’t have
cloth napkins, maybe this would be a good time to
invest in some. They are inexpensive and can be reused
year after year.

Travel — Road trips often include disposable food
packaging and recyclable drink containers that end up
in roadside trash cans. If you’re traveling by car, pack
snacks (and even lunch) in your own washable, reusable
containers. You can put them into a cooler with drinks
from home. When you get to your destination, wash
your containers. They’ll be ready to repack for the trip
home. Look for roadside recycling containers, which
are available at some rest stops. If you don’t find them,
put your recyclable aluminum, glass, and plastic bever-
age cans and bottles into a bag or box and recycle them
when you get home or to your destination.

Gift Giving — Make a list of everyone to whom you’ll

give a gift this holiday season. After making the list,
decide the total amount you want to spend on gifts.
Now, decide what you would like to give. One budget-
conscious and waste-reducing way to give gifts is to
shop for gently-used books and other items at second-
hand and antique stores. Another way is to give of your-
self, such as offering to babysit for young children or
drive an elderly person to the store. You also might con-
sider giving to a good cause in honor of someone on the
list; you can make a card describing the group that has
received money or goods in their name. Framed photos
make a wonderful gift—you might even be able to
make a frame or find a unique used frame. If you
choose to buy new gifts, look for items such as jewelry
or handmade stationery made from recyclables.

Gift Wrapping — Reuse wrapping paper, gift bags,
ribbon, and tags from past years. If you don’t have any
on hand, make your own wrapping paper by decorating
the blank side of brown paper grocery bags, reusing
colored sections of newspaper, old maps, or children’s
artwork, or using fabric, shelf paper, or wallpaper
scraps. In other words, begin with items that you
already have on hand! Or, “wrap” the gift in a basket or
canvas bag that will be reusable later. If you buy wrap-
ping paper, look for paper with recycled-content. 

Holiday Greetings — Think about the holiday greet-
ings that your family most enjoys—they are probably
the cards or letters that include newsy notes and fun
photos. Consider making your own holiday greeting
postcard or letter this year. Of course, print it on recy-
cled-content paper and mail it in recycled-content
envelopes. Or, e-mail paperless greetings instead.

Help for the
holidays

Thinning down
In recent years, the U.S. Environmental Protection Agency estimates that 15.5 million tons of container and packag-
ing waste have been prevented by manufacturers’ redesign efforts. As a result, in the past decades, some of your
favorite containers have lost weight. For instance, in 1972, there were 21.75 aluminum cans in a pound. Today,
there are 32 cans per pound. In 1977, a 2-liter bottle weighed about 2.4 ounces. Today, it weighs only 1.8 ounces.

Los granos de café, altos en nitrógeno, son una adición maravillosa para su pila de
abono (compost) o para el abono de gusanos (vermicompost). También puede usar 
los granos de café echándolos directamente en la tierra. Recuerde que los granos 
de café son ácidos por lo que le recomendamos mezclarlos con materiales de color
café tales como hojas secas. De esa manera usted mantendrá un balance saludable 
de ácido/alkalino de la tierra.

De acuerdo a la Agencia de Protección al Ambiente de los Estados Unidos se calcula que en los últimos años 15.5
millones de toneladas de basura de contenedores y de empaque no han llegado a los basureros gracias a los esfuer-
zos que han hecho los fabricantes. Por ejemplo, en 1972 había unas 21.75 latas de aluminio en cada libra. Hoy en
día, hay 32 latas por libra. En 1977 una botella de 2 litros pesaba unas 2.4 onzas. ¡Hoy en día pesa sólo 1.8 onzas! 

En la actualidad los americanos están reciclando entre
un cuarto y un tercio de la basura generada. Algunas
regiones de Estados Unidos tienen tasas más altas que
otras. Y, por supuesto, en estados donde se prohibe
tirar ciertos materiales o donde se tiene que pagar un
depósito por las botellas de bebidas, las tasas de reci-
claje son aún más altas. 

Entre los artículos que tienen las tasas de reci-
claje nacional más alto encontramos las baterías de
plomo-ácido con el 94 por ciento; cajas de cartón co-
rrugado con el 70 por ciento; periódicos con el 60 por
ciento; latas y empaques de acero con casi 59 por-
ciento; desperdicios del jardín aproximadamente 57
por ciento; y enseres mayores (mejor conocidos como
“línea blanca”) y papel de oficina con el 55 por
ciento. Otros productos como llantas y revistas con-
tinuan teniendo un incremento de reciclaje. 

Sin embargo la cifra no es tan buena cuando se
trata de recipientes de bebidas. Las botellas de los
refrescos (hechas con plástico #1 PETE) están siendo
recicladas solamente al 36 por ciento cuando apenas
la década pasada alcanzaban el 46 por ciento. Los
botellones de leche y las botellas de detergentes
(hechas con plástico #2 HDPE) también han visto una
pérdida de dos puntos, alcanzando sólo el 28 por-
ciento. Los envases de vidrio también se han visto
afectados—tanto en términos de porcentage como de
peso. La tasa actual es de aproximadamente 22 por
ciento cuando solía ser de 27 por ciento. Pero la pre-
ocupación más grande son los recipientes de las
bebidas de aluminio. En 1992 a nivel nacional se
alcanzó el record del 65 por ciento. Para el 2003, esa
tasa había declinado al 44 por ciento. El Instituto de
Reciclaje de Recipientes estima que los americanos
están fallando y dejando de reciclar mas de 50 bi-
llones de latas reciclables cada año. Si fueramos a
apilar estas latas una encima de la otra ¡le darían la
vuelta al mundo 153 veces!

Con la proximidad de las festividades es muy proba-
ble que usted ya esté planeando viajes y fiestas. No es
sorpresa que la época de las festividades es también
época de basura. Pero la verdad es que no tiene que
ser así. A continuación le ofrecemos algunos consejos
para que tenga unas fiestas con menos basura—y dos
meses mucho más relajantes.

• Evite las decoraciones, los platos, vasos y servi-
lletas desechables. En su lugar, vuelva a poner
las decoraciones de años pasados, use sus platos,
vasos y servilletas de tela del diario.

• Cuando viaje, procure los botes de basura reci-
clable que muchas veces se encuentran
disponibles en los centros de descanso. Si no
encuentra dichos depósitos, ponga toda su basura

reciclable en una bolsa o en una caja y recíclela
regresando a casa.

• En lugar de comprar libros nuevos adquiera
libros usados, asi como otros artículos de
segunda mano o de tiendas de antigüedades. 

• Dé el regalo de su tiempo ofreciendo cuidar
niños, llevando a un anciano de compras, etc. 

• Si decide comprar regalos nuevos procure
escoger artículos como joyería o papelería per-
sonal hechos de materiales reciclados.

• Utilize el papel envoltura, las bolsas de regalos,
los moños y las tarjetas de años pasados.

• Contemple hacer sus propias tarjetas de Navidad
con materiales reciclables. O aún mejor, envíe sus
saludos de la temporada en tarjetas electrónicas. 

Quick tips to
eliminate waste

At work or school, creating less trash is easy. At least, it is
if you take these simple steps:

• Use both sides of paper.
• Use scrap paper and envelopes for messages.
• Reuse rubber bands, paper clips, and other fasteners.
• Use e-mail whenever possible.
• Create electronic folders to save needed e-mails, rather

than printing them out and filing them.
• Refill or buy remanufactured ink jet and laser toner

cartridges.
• Post information on a bulletin board.
• Share magazines with friends.
• Carry your own refillable mug or cup.
• Pack a waste-free lunch in a reusable bag or box with

washable containers and a cloth napkin.

En el trabajo o en la escuela, reducir su basura es muy
fácil. Por lo menos lo será si sigue estos sencillos pasos:

• Use ambos lados del papel.
• Use papel que va a tirar y/o sobres que ya no le sir-

ven para tomar mensajes.
• Re-use ligas, clips y otros utensilios parecidos.
• Use e-mail tanto como le sea posible.
• En lugar de imprimir todos sus e-mails, abra folders

en su file de la computadora para guardar sólo los e-
mails que necesite.

• Compre cartuchos de tinta reusables, o renueve la
tinta de sus cartuchos en lugar de reemplazarlos por
nuevos.

• Use un pizarrón de anuncios a la vista de todos para
dar información.

• Comparta sus revistas con sus amigos.
• Lleve siempre consigo su propio termo o taza.
• Empaque su almuerzo en bolsas o recipientes

reusables y utilize una servilleta de tela.
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Compost Demonstration
Center—Coming Soon!
We will have a groundbreaking ceremony
for the City’s new Compost Demonstration
Center on Wednesday, November 10th as
part of Durham Recycles Week. A plan for
the new site, which will be located at the
Solid Waste Operations Facility at 1833
Camden Avenue, will be unveiled at the
event. 

The site will have displays of different
types of compost bins/containers, drought-
tolerant plants, and other natural landscap-

ing. We plan to make the center available to
school groups and residents interested in
hosting gardening workshops. 

The grand opening of the outdoor edu-
cation center will be in the spring of 2005.
If your garden club is interested in partici-
pating in the upkeep of the center, please
contact us at 560-4185. Check the City’s
website for details about the November
event.

Durham Recycles Week is set for
November 7 to 13, 2004. The week will
be full of waste
reduction, recy-
cling, and beautifi-
cation events for
residents. There
will be a display at
City Hall, 101 City
Hall Plaza. Visit the
display to learn
more about the
City’s programs
and to sign up for a
raffle to win recy-
cled-content prod-
ucts and compost
bins. Throughout
the week, residents
will have the
opportunity to win prizes simply for
recycling correctly at the curb on their
collection day! One lucky apartment
complex and its recycling program will
also be highlighted. 

The City has applied for pre-certifi-
cation for a local Keep Durham
Beautiful affiliate of the national Keep
America Beautiful® network. During
the week, a litter index will be con-
ducted by volunteers throughout the

City to rate Durham’s cleanliness and to
establish a baseline for more accurate

tracking of litter pre-
vention and removal
activities.

The week will culmi-
nate with a Waste Less
Fest that will take place
on Saturday, November
13th at the recycling
drop-off center at
Northgate Mall (off
Guess Road behind
Office Max) from 10
a.m. to 2 p.m. At this
event, residents can
recycle their mixed
paper, exchange broken
recycling bins for free
replacements (City resi-

dents only), exchange an old water-wast-
ing showerhead for a new low-flow one
or buy one for only $3 each (cash only),
or buy a compost bin ($32, checks only).

For more information about any of
the Durham Recycles Week events, visit
the City’s website at www.durhamnc.gov.
And don’t forget—November 15th is
America Recycles Day. Make a 
pledge today to recycle more! Visit
www.americarecyclesday.org.

Celebrate Durham Recycles
Week in November

Fiscal Year in Review 
Final numbers are in! The City’s fiscal year
ended on June 30, 2004. We wanted to give
citizens an update about the amount and
types of materials that were recycled this
past year. From the graph you can see that
paper fiber recycling far exceeds the other
categories of recycling. We have been col-

lecting such a great deal of high-quality
paper products, including newspapers,
magazines, white and colored office paper,
and corrugated cardboard, that several
processors are interested in additional fiber
materials. We are currently investigating
the possibility of adding several different

types of paper to our curbside collection
program. Stay tuned for additional infor-
mation as the project develops. 

Metals, glass, and plastics are being
collected and recycled, but the volume is
not nearly as much as the fiber items that
are collected. Every year, we increase our

Funded by the City of Durham
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Solid Waste Management and Eco
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“One Person’s Trash...” is part of the
Department of Solid Waste Management’s
educational campaign to promote waste

reduction and recycling programs.

The City of Durham Department 

of Solid Waste Management 

Waste Reduction Program

1833 Camden Avenue

Durham, NC 27704

919-560-4185

alison.fiori@durhamnc.gov

josephine.valencia@durhamnc.gov

Estaremos celebrando la apertura de nuestro Centro de Demostración de Abono en una
dedicación el miércoles noviembre 10. El sitio está en construcción y será localizado en
1833 Camden Avenue.

Curbside Phone Book
Collection Pilot Program
November 1, 2004 – April 1, 2005
For the past several years, there has been a
ten-week phone book collection drive in the
winter. Collection containers labeled for
phone books have been placed at various
recycling drop-off centers for use by resi-
dents. However, residents have expressed a
strong interest in making the recycling of
these books easier. To respond to this con-
cern, the City will pilot collection of phone
books in curbside recycling bins. This pilot
program will run from November 1, 2004
through April 1, 2005. During this time, if
you are a City resident, you may place your
phone book in your curbside bin for recy-

cling. Phone books placed in bins before
November 1 will not be collected. 

De el 1 de noviembre de 2004 hasta el 1 de abril de 2005 usted puede colocar sus guías
telefónicas viejas en su cajón de reciclaje. Guías colocada en el cajón en cualquier otro
tiempo del año no serán reunido.

Durham Recycles Week es la Semana de 7-13 de noviembre. Durante esta semana
habrá muchos acontecimientos relacionados al reciclaje y el embellecimiento de
la Ciudad. Habrá varios regalos premiados. Para más información visite nuestro
sitio en el Internet www.durhamnc.gov o durante esa semana nuestro despliegue
en City Hall (donde se paga la cuenta de agua). El Waste Less Fest será el sábado
13 de noviembre en el aparcamiento de Northgate Mall atrás de Office Max de 
10 a.m. – 2 p.m. En este acontecimiento, los residentes pueden reciclar papel
mezclado y cambiar cajones de reciclaje rotos par uno nuevo (sólo residentes de
la Ciudad y no del Condado). También se vende cajones para hacer abono por
$32 (cheques solamente).

Este gráfico muestra la cantidad de reci-
clables que hemos reunido. El reciclaje
del papel está en la subida. Estamos
investigando la posibilidad de aumentar
los tipos de papel que aceptamos.

collection tonnages as new residents move
into Durham and as current residents and
businesses start recycling. Remember, it is
the law in Durham to recycle!
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